
Retail and the Town Centre 



Primary and Secondary  
Shopping Frontages 

Definition - Primary and secondary frontages 
 

Primary frontages are likely to include a high proportion of retail uses which may include 
food, drinks, clothing and household goods. Secondary frontages provide greater 
opportunities for a diversity of uses such as restaurants, cinemas and businesses. 



What the National Planning Policy 
Framework says: 

‘Define the extent of town centres and primary shopping areas, based on a clear definition 
of primary and secondary shopping frontages in designated centres, and set policies that 

make clear which uses will be permitted in such locations ‘  
 



What the Local Plan 2003 said: 



What the Local Plan Part 1 says: 

While the primary and secondary shopping frontages (as defined in the 2003 Local Plan) 
will continue to be used for development management purposes they will be reviewed in 
the Local Plan Part 2. This will also define a town centre boundary, which is important in 

relation to national policy and the sequential approach to the location of town centre uses. 
Alternatively, the neighbourhood plan group may choose to review shopping frontages  

and / or delineate a town centre boundary. 



The Retail group considers that 
minor changes to the Primary 

and Secondary Shopping 
Frontages, as set out in the Local 

Plan 2003, are necessary. 



Proposed changes to Primary and 
Secondary Shopping Frontages 

• Increase the Primary Shopping 
Frontage in Salisbury Street up 
to 51 and 52 Salisbury Street, 
as it is considered that these 

premises form part of the 
Primary Shopping Frontages in 
Blandford Forum and should 

remain as such during the 
plan period; 



Proposed changes to Primary and 
Secondary Shopping Frontages 

• Add the convenience store 
at the Marsh & Ham Car 

Park as forming part of the 
frontages, but falling under 

Secondary Shopping 
Frontages to allow more 
scope should the use of 

the building become 
available for an alternative 
use during the plan period; 



Proposed changes to Primary and 
Secondary Shopping Frontages 

• Although Blandford St Mary operates as a separate village, it contains services that 
surrounding residents use. Although not included in the Primary or Secondary Shopping 

Frontages, these existing services, and proposed future services in the Brewery 
Development should be recognised as additional attractions which should also promote 

use of the existing town centre by way of sign posting walkways, public transport 
facilities and car parking to promote its links to the town centre. 

• Change of use from A1 uses within the Primary Shopping Boundary must be resisted, 
unless it can be shown that resisting such a change of use would harm the vitality of the 

town centre; other uses should be confined to the Secondary Shopping Boundary. 



Specific sites in the Local Plan Part 1 
• Land rear of the Market Place/East Street/Co-Op Langton Road has been identified to 

be included for town centre regeneration and additional retail floor space. 

• This area should not detract from 
the primary shopping frontage 

area, but aim to encourage leisure 
associated type units/shops, due 

to its proximity to the Trailway and 
Stour Meadows.  

• As one of the long stay car parks 
for visitors to the town, the area 
should be aesthetically pleasing 

and aim to enhance/preserve the 
town CA. 



Existing uses within the Town Centre 

A1 = 97 
A2 = 22 
A3 = 18 
A4 = 6 
A5 = 9 
B1 = 2 
C1 = 1 
D1 = 26 
D2 = 4 
Sui Generis = 2 
Empty = 10 
Total = 197 

49% retail sale of goods  13% non-residential institutions  
 
11% financial and professional services 9% restaurants and cafes 
 
5% hot food takeaways  5% Empty units 
 
3% drinking establishments  2% assembly and leisure uses 
 
1% other business use  1% Sui Generis 
  
Under 1% Hotels  

All premises in following 
areas included: 

Anchor Gateway; 
Barnack Walk; Bell In 
Yard; Bere’s Yard; Church 
Lane; Common Lane; 
Damory Street; East 
Street; Georgian Passage; 
Greyhound Passage; The 
Ham – Off West Street; 
Langton Road; Market 
Place; Nightingale Court; 
Oakfield Street; The 
Plocks; Red Lion Yard; 
Salisbury Street; The 
Tabernacle; Tabernacle 
Walk; West Street; Part 
of White Cliff Mill Street. 

NOTE: Figures calculated using List of Shops and 
Businesses in the Town Centre and their accessibility, 
originally compiled by volunteer, Roger Childs. NOTE: See use class order for legends used. 



Is the current mix right? 

Do we need a shift in the mixture?  

Existing uses within the Town Centre 



What do we want to encourage? 
• The improvement of the existing markets; 
• The introduction of a range of new markets; 
• Continuation with the existing mix of uses in the town centre while also 

encouraging specialist retail shops; 
• A hotel in or near the town centre; 
• The regeneration of existing community facilities (The Corn Exchange, The Parish 

Church and the Blandford Museum); 
• The introduction of new community facilities (The Fording Point); 
• Dwellings above shops that meet the requirements of planning policy, but is 

realistic in each case; 
• A community hub, such as that operates in the Treads building seeking new 

accommodation that functions as a community hub. Possible site: the Job Centre. 
• Supporting NDDC’s Shopfront Design Guide, already adopted by the Town 

Council; 
• Technology – shops and businesses working digitally and being enabled to do so 

by encouraging fibre broadband. 
 • Although not within the town centre the shops and businesses in Salisbury Road, 

Elizabeth Road, Heddington Drive/Jubilee Way and the proposed Asda site, should also be 
protected from change of use and the re-introduction of a post office facility in the north 
of the town would also be encouraged. 



What do we want to avoid? 
• The subdivision of larger retail units within the town centre. 
• The loss of any car parks  



Defining the Town Centre 

Definition - Town Centre boundary 
Town Centre boundaries defines the main retail area of a town, provides a way in 
which types of uses can be managed and highlights the preferred location for retail 
uses.  

• The retail group are keen to protect the vitality of the town centre, but does not 
want to prohibit out of town centre developments that suits the pattern of 
growth for the area i.e. leave the north of the town with no provision of 
convenience stores within walking distance.  



Approximate Proposed Town Centre Boundary 


